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GRADE 10	 SECTION B	 BUSINESS STUDIES

Business Environments
   
1.	 Define the level of control for the market environment.	
		
	 A     	 Business can influence but cannot control the market environment.	
	 B     	 Business can control the market environment.	
	 C     	 Business has no influence and no control over the market environment.	
	 D     	 All of the above.	
		
2.	 Classify the following stakeholders as internal or external.

i.	 Customer
ii.	 Shareholder

iii.	 Trade Union
iv.	 Entrepreneur	

		
A     i.	 External

ii.	 External
iii.	 External
iv.	 Internal

B     i.	 Internal
ii.	 External
iii.	 External
iv.	 Internal

C     i.	 External
ii.	 Internal
iii.	 External
iv.	 External

D     v.	 External
vi.	 Internal
vii.	 External
viii.	 Internal

		

“South Africa’s public finances are in a perilous state. There are four main reasons for this. First, economic growth 
is low or non-existent. Second, tax revenue collection is repeatedly below forecasts. Third, debt levels have risen 
rapidly and are now at their highest levels in the postapartheid era. Fourth, the poor performance of state-
owned enterprises is necessitating large scale government support.”

(https://qz.com/africa/1683190/south-africas-economy-rising-debt-no-jobs-and-political-crisis/, accessed 24/02/2020)

3.	 Analyse the effect the above statement will have on the social environment of South Africa.	
		
	 A     	 Lower unemployment and increased levels of poverty.	
	 B     	 Higher unemployment and increased levels of poverty.	
	 C     	 Lower unemployment and decreased levels of poverty.	
	 D     	 Higher unemployment and decreased levels of poverty.	
		
4. 	 Choose the effect unemployment will have on the economic environment.	
		
	 A     	 Lower spending and lower levels of output.	
	 B     	 Increased spending and higher levels of output.	
	 C     	 Increased spending and lower levels of output.	
	 D     	 Decreased spending and higher levels of output.	
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Business Functions

We have no knowledge of the incident and you are the only client with this issue. Please do not contact us again as this 
information is not relevant to us.
	
5.	 Adapt the statement above so that it has a positive effect on the Public Relations function.	
		

A     	 We have no knowledge of the incident and you are the only client with this issue. We will not be 
commenting on this matter.	

B     	 We are aware of the incident and have launched a full investigation into the matter; however, we ask 
that you do not contact us again as this reflects badly on our image.	

C     	 We are aware of the incident and have launched a full investigation into the matter. Please bear with 
us while we gather the necessary information.	

D     	 None of the above.	
		
6. 	 Name the function in charge of the factory layout.	
		
	 A     	 Production function		  B     	 Finance function	
	 C     	 Administration function		 D     	 Public Relations function	
		
7.	 Describe the role of marketing within a business.	
		
	 A     	 To produce goods of good quality.	
	 B     	 Establishing relationships between customers and the business.	
	 C     	 To change data into information.	
	 D     	 To keep financial records of all transactions.	
		
8. 	 Use the chart to explain the concept of JIT (Just In Time) as it is used by the purchasing department.

Figure 1: https://msu.edu/course/prr/473/oldstuff/Inventory%20Management.htm, accessed 27/02/2020)	
		

A     	 Inventory system is a management strategy that aligns producers’ ability to hold insufficient 
inventories.	

B     	 Producers hold sufficient inventories to have enough product to absorb maximum market 
demand.	

C     	 Producers hold insufficient inventories to have enough product to absorb maximum market 
demand.	

D     	 Inventory system is a management strategy that aligns raw-material orders from suppliers directly 
with production schedules	

		



/3For more information sms “Name, Surname and Olympiad” to 41721

9.	 Characterise the functions performed by the General Management function.	
		
	 A     	 Planning, Organising, Leading and Control	
	 B     	 Ordering, Purchasing, Invoicing and Evaluation	
	 C     	 Planning, Organising, Ordering and Invoicing	
	 D     	 Ordering, Purchasing, Planning and Control	

Business Sectors

10.	 Evaluate one reason for struggling public sectors enterprises.	
		
	 A     	 Strong competition from private sector.	
	 B     	 Sufficient tax income to cover capital. 	
	 C     	 Efficient Management and influx of capital.	
	 D     	 Poor capital management but with knowledgeable management.	
		
11. 	 Categorise the following pictures into either Tertiary Sector, Quaternary Sector or Quinary Sector	

	
	
A i.	 Quinary Sector

ii.	 Quaternary Sector
iii.	 Tertiary Sector

B i.	 Quinary Sector
ii.	 Tertiary Sector
iii.	 Quaternary Sector

C i.	 Tertiary Sector
ii.	 Quaternary Sector
iii.	 Quinary Sector

D i.	 Tertiary Sector
ii.	 Quaternary Sector
iii.	 Tertiary Sector

		
12.	 Identify one characteristic of a formal sector business.	
		
	 A     	 Registered with Companies and Intellectual Property Commission (CIPC).	
	 B     	 Does not pay tax, but is registered with Companies and Intellectual Property Commission (CIPC).	
	 C     	 Does not pay tax and does not have a fixed location.	
	 D     	 Not registered with Companies and Intellectual Property Commission (CIPC).	
		
13. 	 Differentiate between primary and secondary sector activities.	
		

	 A     	 Primary sector involves the production of finished goods used by the secondary sector in the retrieval 
of raw materials.	

	 B     	 Primary sector involves the selling of goods produced in the secondary sector.	
	 C     	 Secondary sector involves the extraction of natural resources.	
	 D     	 Primary sector involves the retrieval and production of raw materials used by the secondary sector in 

the production of finished goods.	
		

Figure 2: https://www.quora.com/ Figure 4: https://www.westerncape.gov.za/your_govFigure 3: https://stratford101.weebly.com

i ii iii
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14.	 Determine the links between sectors	
		

	 A     	 None of the sectors use financial services, but rely on the bartering system.	
	 B     	 Primary and secondary sectors use transportation services and the secondary sector uses storage 

only.	
	 C     	 All sectors use transportation, storage and financial services.	
	 D     	 Primary and secondary sectors use storage services and only the secondary sector uses financial 

services.	

Topic: Economic Systems

15.	 Compare planned versus market economies	
		
A     	 A planned economy is one in which economic activities are governed by individual entrepreneurs. Market 
economy is one in which economic activities are governed by the government.	
B     	 A planned economy is one in which economic activities are governed by the government. Market economy 
is one in which economic activities are governed by the market forces of supply and demand.	
C     	 Free markets with state interventionism, or private enterprise with public enterprise.	
D     	 Planned and market economies are economies where activities are governed by the market forces of supply 
and demand.	
		
16. 	 Explain how improvements in communication have affected globalisation.	
		
A     	 Communication is simply the act of transferring information from one place, person or group to another.	
B     	 Communication involves (at least) one sender, a message and a recipient.	
C     	 The formation of communicative motivation or reason. Message composition. Message encoding.	
D     	 Communication allows businesses in developed countries to invest in developing countries.	
		

Pope Pius XI made the following statement: that government “should supply help to the members of the social 
body, but may never destroy or absorb them”.
(https://en.wikipedia.org/wiki, accessed 28/02/2020)

	
17.	 Support the above statement by selecting the type of economic system he is referring to.	
		
	 A     	 Planned economy			  B     	 Mixed economy	
	 C     	 Market economy			   D     	 Financial economy	
		

	
Figure 5: https://fee.org/articles/4-common-capitalism-myths-debunked/

	
18.	 Justify the criticism of capitalism by referring to the above cartoon.	
		
	 A     	 Capitalists’ control of production will be affected negatively because workers are overworked.	
	 B     	 People and companies make most of the decisions.	
	 C     	 A price system and competitive markets.	
	 D     	 Country’s trade and industry are controlled by private owners for profit, rather than by the state.	
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19.	 Select one advantage of a market economy.	
		
	 A     	 Competition leads to efficiency within businesses.	
	 B     	 Inequitable distribution of wealth.	
	 C     	 Poorer work conditions.	
	 D     	 Environmental degradation.	

The circular flow

20.	 Give examples of participants in the circular flow model.	
		
	 A     	 Population under the age of 12 years.	
	 B     	 Financial institutions and the foreign sector.	
	 C     	 Population under the age of 12 years and the foreign sector.	
	 D     	 None of the above.	
		
21. 	 Predict the outcome if households were to be taken out of the circular flow of a closed economy.	
		
	 A     	 No tax income for infrastructure development.	
	 B     	 No labourers to transform factors of production.	
	 C     	 No economic development would be possible. 	
	 D     	 All of the above.	
		
The following diagram is to be used to answer Questions 22, 23 and 24.	
		

		

22.	 Label the block number ‘Question 22’.	
		
	 A     	 Market for goods and services	 B     	 Goods and services	
	 C     	 Factors of production		  D     	 Market for the factors of production	
		
23. 	 Label the block number ‘Question 23’.	
		
	 A     	 Market for goods and services	
	 B     	 Goods and services	
	 C     	 Foreign income for goods and services	
	 D     	 Market for the factors of production	
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24.	 Explain the impact of the activity at number ‘Question 24’ as illustrated in the diagram.	
		
	 A     	 Without foreign income, no service delivery would be possible.	
	 B     	 No labourers to produce goods and services.	
	 C     	 No population growth.	
	 D     	 Without the payment of taxes, no service delivery would be possible. 	

Entrepreneurship

Use the following picture to answer Questions 25, 26 and 27.	

Figure 6:https://www.fearlessmotivation.com

25.	 Identify the famous entrepreneur in the picture.	
		
	 A     	 Bill Gates	 B     	 Elon Musk	 C     	 Mark Zuckerberg		  D     	 Steve Jobs	
		
26. 	 Outline what he is famous for.	
		
	 A     	 Apple designer			   B     	 Development of Google	
	 C     	 Development of Windows	 D     	 Founder of Tesla Motors and SpaceX	
		
27.	 Identify the entrepreneurial characteristic depicted in the quote.	
		
	 A     	 Creative	 B     	 People person	 C     	 Determination	 D     	 Extrovert personality	
		
28. 	 Are entrepreneurs more left- or right brain orientated?	
		
	 A     	 Right side, as this is the problem-solving side of the brain.	
	 B     	 Left side is the practical, safe thinking side of the brain.	
	 C     	 Left side, as this is the problem-solving side of the brain.	
	 D     	 Right side is the practical, safe thinking side of the brain.	
		
29.	 Justify the performance of a feasibility study by an entrepreneur.	
		
	 A     	 Evaluate the result.	
	 B     	 Helps you to determine the practical viability of the business idea.	
	 C     	 Helps you to determine the employee skill levels.	
	 D     	 Look at alternatives.	
		
30.	 Identify the first step in the problem-solving cycle.	
		
	 A     	 State the problem      B     Set goals      C    Select a possible solution      D    Explore possible strategies	
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